Regulations for visiting the ICC Gallery under sanitary regime

Applies to the exhibition: Ukraine. A different angle on neighbourhood (17.09.2021 – 16.01.2022)

1. The ICC Gallery is open to visitors from Tuesday to Sunday, 10.00–18.00. 
2. Every Wednesday from 11.00 to 12.00 hours for families with children.
3. Every Wednesday from 17.00 to 18.00 quiet hours for highly sensitive visitors and visitors with autism spectrum disorder. 
4. The conditions for entering the ICC are: hand disinfection and temperature measurement are obligatory. Visitors with temperature above 37.5 ° C will not be admitted to the ICC Gallery.
5. Up to 15 visitors are allowed in the ICC Gallery at one time. 
6. Visitors waiting for admission are asked not to gather in groups and keep the distance of 2 meters from other visitors except for families and couples.
7. Visitors are required to wear facemasks.
8. Wearing gloves is obligatory for visitors purchasing publications and other articles at the ICC Gallery.
9. Group tours will not be organised until further notice. 
10. There is a video surveillance network operating at the International Cultural Centre.
11. Visitors to the International Cultural Centre must follow instructions of the security staff and exhibition staff at the ICC Gallery.
12. Smoking and use of open fire is prohibited at the International Cultural Centre.
13. It is forbidden to bring firearms to the International Cultural Centre.
14. Parents or guardians are responsible for minors.
15. Visitors to the exhibition are fully liable for the damage consisting in destruction or damage to exhibited objects and other equipment, caused by the visitor or person under their supervision (including children). Liability covers damage caused both deliberately and unintentionally.
16. Persons under the influence of alcohol, drugs and behaving in a way that threatens the safety of other people or exhibits, disturbs the visit for other visitors or violates generally accepted standards of behaviour in public places will be required to leave the ICC Gallery upon request of the security staff or exhibition staff. 
17. Visitors are required to deposit large backpacks, bags, suitcases, umbrellas and outerwear in the cloakroom (on the ground floor of the building), the use of which is free of charge.
18. The International Cultural Centre shall not be liable for valuable and fragile items left in clothing or backpacks/bags/suitcases deposited in the cloakroom or left in public spaces at the International Cultural Centre.
19. Visitors may enter the exhibition no later than 30 minutes before the closing of the ICC Gallery.
20. Visitors are asked to leave the ICC Gallery by the closing time of given temporary exhibition.
21. Visitors at the ICC Gallery are not allowed to:
a / bring animals except for guide dogs; 
b / bring and consume food and drinks;
c / talk on a mobile phone while visiting the exhibition;
d / photograph exhibits with a tripod.
 21. Taking photos at the exhibition is subject to the consent of the owners of the exhibits presented at the exhibition.
22. Purchasing a ticket to the exhibition is tantamount to accepting these regulations.
23. Any complaints and requests should be sent by letter to the address of the International Cultural Centre or to the e-mail address: sekretariat@mck.krakow.pl
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